
A6.9 - Formal Class Complaints Process

Ref: Pages A6.19 &20

2      HRSC
Notates complaint

receipt date

Prepares & sends
acknowledgement
by certified mail,

return receipt

Notifies Office of
General Counsel

(OGC)

CATS input

4        OGC
Prepares

Memorandum of
Law (MOL) on

whether complaint
meets class criteria

3      HRSC
Writes counseling

report

Submits file, MOL
to EEOC w/in 30
days of complaint

receipt

CATS input

5    EEOC AJ
Makes

recommendation
on whether Navy
should accept/

dismiss
_______________

(1) New
uncounseled

allegations sent
back to agency for
further counseling
_______________

(2) Unclear
allegations sent
back to agent

9      HRSC
Decides to accept/
dismiss or modify

EEOC AJ
recommendation

Issue acceptance/
dismissal letter w/
in 30 days of AJ
recommendation

Notifies AJ
of decision

CATS input

NOTE: HRSC ATTEMPTS SETTLEMENT THROUGHOUT THIS PROCESS--
IF SUCCESSFUL, THEN HRSC WRITES AGREEMENT AND ENSURES 
COMPLIANCE BY PARTIES. 

11   Complainant
Group

Decides whether to
appeal to EEOC or

court

If dismissed:

10      HRSC
Notify class

members via letter
to last known

address w/in 15
days

To informal process--
either individual (A6.6)

or class (A6.8)

6      Agent
Clarifies

allegations or fails
to clarify

Page A

  1 Complainant Group
File formal class action

complaint

7     HRSC
Does not certify

class
OR

8     HRSC
Certifies class

Go to individual
complaints process

(A6.6)

Go to Page B for
EEOC appeal Process ends

No

Yes

Continued on
Page C

12 Complainant
Files civil action

13      HRSC
CATS input

Produce copied,
numbered and

catalogued
documents in

Discovery

Support lititgation
by participatiing in

interrogatory
information,

depositions and
testimony


